
IMI
Internal Market Information 

System

These slides accompany the explanation of the acquis to Albania and North Macedonia and can
only be used for that purpose. Their content is subject to further development of the acquis
and interpretation by the Court of Justice of the European Union



A multilingual multi-purpose web application

(operational since 2008)



The result…

10 years behind and many more ahead



IMI
Administrative cooperation service

 Generic online application

 Supports communication between public

authorities across Europe

 Easily adaptable to new policy areas

 Multilingual, available in all official languages

 Well established in all EEA countries



Why IMI?

 Easy to determine relevant competent authority

 Easy to exchange information using pre-translated

sets of questions and answers

 Easy to track the status of information request

 No development cost for expansion

 Well-established support service 

 Legal certainty - based on an EU legal act



Facts and figures
 More than 70.000 

bilateral exchanges 

recorded in IMI since 

the system is 

operational

 Almost 90% of IMI 

users are satisfied 

with the timeliness 

of replies to their 

questions

 48 different cross-

border cooperation 

procedures are now 

supported by IMI

Annual number of bilateral exchanges in IMI
(since 2012)



Facts and figures  IMI has already been 

used for more than 

140.000 exchanges 

(i.e. different 

administrative 

procedures)

 8.305 competent 

authorities are 

registered in IMI

 20.324 users are 

registered in the 

system

Annual number of exchanges in IMI



Corporate tool for

EU-wide administrative cooperation
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Corporate tool for

EU-wide administrative cooperation

20152014 2016

GENERAL 
DATA PROTECTION 

REGULATION

2017 2018



Workflows in IMI
(can be customised for each legal area)



15 policy areas – almost 50 IMI modules

NOTIFICATIONS
Architects

NOTIFICATIONS
Health professions

Information
REQUESTS

ALERTS
Doctors

ALERTS 
Education

ALERTS
Nurses

ALERTS
Other health prof.

ALERTS
False diplomas

ALERTS
Vets

Information
REQUESTS

ALERTS

NOTIFICATIONS

Type Approval 
applications

REQUESTS
For taking measures

NOTIFICATIONS
Of taken measures

SOLVIT CASES

REQUESTS

NOTIFICATIONS

REQUESTS

REQUESTS

REPOSITORY

NOTIFICATIONS

EPC APPLICATION

REPOSITORY
Sample documents

NOTIFICATION
Certification req.

NOTIFICATION
Document req.

Publishing notified 
information outside

Professionals 
interface

REQUESTS

REPOSITORYREPOSITORY

REQUESTS  for 
notification of decisions

REQUESTS
for recovery of fines

NOTIFICATION
of irregularities.

Information on Public 
Access to Documents

Art. 56 Identification of 
LSA and CSA

Case Register

Art. 60 One-Stop-Shop 
Cooperation

Art. 61 Mutual 
Assistance

Art. 56 Local case 
Request

Art. 64 Opinion by the 
EDPB

Art. 64 Final EDPB 
Opinion

Art. 62 Joint 
Cooperation

Art. 64 Dispute 
resolution by the EDPB

Art. 66. Adopted 
provisional measure

Art. 66. Urgent EDPB 
Opinion/Decision 

Art. 66. Final EDPB 
Opinion

Request to verify 
documents authenticity

Repository of models of 
most common docs

Repository of 
anonymised forged docs

GDPR

Information
REQUESTS



IMI Regulation (1024/2012)

 IMI Regulation (1024/2012) 

 Scope of use - legal basis 

 Actors, roles and responsibilities

(incl. National IMI Coordinators)

 Data protection rules and measures

 Expansion mechanism

 Overall scope: Union act in the field of the internal market 

(article 26.2 TFEU) 

 Formal expansion: new Union act foresees use of IMI and 

amends annex to IMI Regulation (ordinary legislative procedure)

 Pilot projects: with implementing acts



IMI and the Service Directive



 In the area of Services IMI is used since 2009

 IMI implements the administrative cooperation 

provisions as per Chapter VI of Directive 2006/123/EC

 Use of IMI is detailed in Decision 2009/739/EC

 IMI is also used for notification of requirements 

according to Article 39(5) and Article 15(7)

 Use of IMI for this purpose was formalised with the adoption of the 

IMI Regulation

Use of IMI concerning the 
Services Directive



a) requests for information and to carry out checks, 

inspections and investigations, as well as replies 

thereto, under Chapter VI of Directive 2006/123/EC; 

b) alerts, pursuant to Article 29(3) and Article 32(1) of 

Directive 2006/123/EC; 

c) case-by-case requests and notifications, in accordance 

with the procedure laid down in Article 35(2), (3) and 

(6) of Directive 2006/123/EC. 

Administrative cooperation
3 procedures



 A single notification form

 Notifications sent to COM and to MS as per legal 

provisions

 MS and COM evaluate proportionality of requirements 

and where applicable raise questions

 Structure of the form is being revised based on user 

feedback

Notifications



Possible content of communications published
on the IMI Website



Possible content of communications published
on the IMI Website



Possible content of communications published
on the IMI Website



What Member States need to do 
to implement IMI



 MS must nominate a National IMI Coordinator

 Responsible for the Implementation of IMI in the country

 Its tasks are defined in the IMI Regulation

 Decides which authorities and who has access to IMI, registers 

authorities and grants accesses

 Ensures smooth functioning of the system and provides support to 

users when necessary

 Monitors the system usage and represents the MS in the IMI 

Working group

 Follows/up on the implementation of IMI in new policy areas

Implementing IMI



 Centralised coordination by the National IMI Coordinator

 Decentralised coordination by several IMI Coordinators

 Clearly identified tasks can be delegated

 Delegating coordination is possible

 per legal area (e.g. Services)

 per geographical (e.g. regions)

 For specific tasks (e.g. user support and training)

 Network of IMI coordinators in a MS report to the National IMI 

Coordinator (NIMIC), who is the contact for EC

Two approaches to national implementation



 First step decide about the NIMIC (National IMI Coordinator)

 Identify the authorities which will need to use IMI

 Who will have a need to send information requests on Service 

providers

 Who will be able to reply to incoming requests

 Who will send alerts and who should receive alerts

 Who will notify national requirements etc…

 Prepare for the use of the system

 Organise awareness raising and/or trainings events

Implementing IMI



 No IT and implementation costs

 Training needs are minimal or even negligible

 Awareness raising is important on the legal side and with 

regards to MS obligations

 Public authorities will need to ensure users

 IMI does not create additional tasks or burden, but 

facilitates administrative cooperation. It is simply another 

communication channel

Implementing IMI



Illustrations of communications via 
IMI



Information requests & Replies
(the most frequent form of cooperation in IMI)



Information requests & Replies
(the most frequent form of cooperation in IMI)



Checking documents issued by another 
country



Checking document templates



Notifying national requirements



Questions?


